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Dear customers, 
Dear freight carriers, 
 
In order to ensure smooth and efficient loading and unloading for all trucks, which also will 
make sure that you as our customers/suppliers are satisfied, we would like to ask you to 
consider a few important points when you wish to collect/deliver your goods from us: 
 
1.1 Shipping 
In order to comply with the statutory provisions, it is necessary to stow the loaded goods 
in such a way that transport safety is guaranteed. 
(Austria 22 Motor Vehicles Act Amendment § 101 Para. 1, Germany Road Traffic Act §22 
Para. 1) 
Loading takes place with a form closure (blocking the load) so that 
the load is properly secured by the truck drivers. 
It is expressly required that you make use of the help provided by the external transport 
personnel 
in consultation with our internal logistics personnel. 
 
1.2 Securing the load 
In accordance with the statutory regulations, 
the truck drivers are responsible for securing the load safely. This also means they are 
responsible for carrying and 
using the appropriate aids: 
 

- Enough anti-slip mats for each trough 
 
 
 
 
 
 
 
 
 
 
 

- At least two lashing chains for each trough, although three would be better 
- Length approx. 4 m 
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- Two edge protectors for each chain 
 
 
 
 
 
 
 
 
 
 
 
 

- Three loop lashings for each trough with a minimum length of 1 m 
 

 
 
 
 
 
 
 
 
 
 
 
 
If you follow all these instructions and tips, there is nothing to stop loading and unloading 
from going quickly and smoothly. Please do not hesitate to get in touch if you have any 
questions.  
 
If you do not carry the correct aids with you, then the loading personnel will not be 
able to load your goods. 
 
Any costs incurred from this must be borne by the freight forwarder. 
 
 
We look forward to welcoming your vehicle to Welser. 

 

Kind regards, 

Welser Profile 


